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BOOK-A-BIKE

ONLINE RESERVATION GUIDELINES

HOW DO YOU BOOK A BIKE ONLINE?

You can book a bike online through your MYEQ* account—starting 26 hours before class
time and up to 30 minutes prior to the start of the class. You can book one bike a day online
on your computer or mobile.

BIKE AVAILABILITY (ONLINE & IN-CLUB)

The majority of bikes will be available for online reservation. Once the maximum bike allotment
has been reserved, online booking will close for that class. The remaining bikes will be
available for in club sign-up 30 minutes prior to the start of the class. (Note: Any bike not
booked online can be booked in club.)

CAN YOU CHANGE A RESERVATION?

You can book a bike online through your MYEQ* account—starting 26 hours before class time
and up to 30 minutes prior to the start of the class. You can book one bike a day.

WHAT IF YOU BOOK A BIKE AND DON’T SHOW UP OR CANCEL?

Members who have not cancelled their online reservation and do not check in to the club by
the start of the class will be considered a no-show and automatically be given a strike.

CAUTION: 3 STRIKES AND YOU’RE OUT

Members who accrue 3 strikes within 90 days will not be permitted to make online
reservations until their strikes automatically expire after 30 days.

IN-CLUB TIME CHANGE

To save you time, in club sign-up has been moved from 90 minutes to 30 minutes prior to
start of class.

*To register for MYEQ, please go to www.equinoxfitness.com/myeq



